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September 23, 2024 
 
 
Dear TWU Local 591 Brothers and Sisters,  
 
We are writing to you today with an important request regarding your contact information. 
 
Action Required: Please double check Your Contact Information 
 
To ensure that you receive all important upcoming JCBA Contract Extension & Vote communications 
from both TWU Local 591 and American Airlines, we kindly ask you to take a moment to review and 
if necessary, update your contact information in two places: 
 

1. TWU Local 591 Website Member Information: Please verify that your current mailing 
address, phone number, and email address is correct on your member profile page.  

 
2. American Airlines Jetnet Contact Information: It's equally important that your contact 

information in Jetnet is up to date. This ensures you receive all company-related JCBA 
Extension Vote Communications, via e mail or mailed in a timely manner. 

 
How to Update Your Information 
 

• For TWU Local 591: just click on the link bellow and log-in. Once logged-in look to the upper 
right-hand corner of your home page and click on the account tab. This will take you to your 
member profile page where you can make any changes needed to your contact info.  Local 591 
Log-in 

 
 

• For AA Jetnet: Log in to your Jetnet and click on Team Member Services then navigate to the 
Update my information tab and click. Read through the menu selections and click the item you 
would like to update.  Jetnet Log in 

 
 
 
 
 
 

https://www.local591.com/?zone=/unionactive/edit_user.cfm
https://www.local591.com/?zone=/unionactive/edit_user.cfm
https://newjetnet.aa.com/docs/DOC-16623?cint=jetnet_mainnav

