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988: More Than Just a Suicide Prevention Hotline? 
All information sourced from the 988 Suicide and Crisis Lifeline and the National Council for Mental Wellbeing 

 
The 988 Suicide & Crisis Lifeline mainly focuses on suicide prevention. But did you know it can help you 
with a lot more? You can call, text, or chat online to talk about other stressors, too. For example, you can 
discuss financial stress, substance abuse, sexual identity, etc. This hotline is for anyone who is in an 
emotional or mental crisis and needs someone to talk with. 
 

About the 988 Lifeline 
Before the hotline became 988, it was the National Suicide Prevention Lifeline. 
The NSPL began taking calls in 2005 and 988 just celebrated its one-year 
anniversary on July 16th, 2023. The Substance Abuse and Mental Health 
Services Administration (SAMHSA) funds the Lifeline. Vibrant Emotional Health 
administers the services. Some areas have Certified Community Behavioral 
Health Clinics (CCBHCs) that partner with the Lifeline. These CCBHCs provide 
more comprehensive and personal care if needed. 

 
The hotline is free, confidential, and available 24/7 in all 50 states and U.S. territories. English and 
Spanish speakers can use the call, text, or chat functions to access services. For those who speak other 
languages, translation services are also available. Those with hearing loss have options to text, chat, or 
call using TTY. 

 
 

Other Resources from 988 
 

988 has resources for general mental wellness. To start, it provides links to multiple websites that help 
you find a therapist. Also, you can find relevant mental health resources if you identify as LGBTQ+, black, 
Native American or Alaskan Native, neurodivergent, a veteran, or other such community. 
 

https://988lifeline.org/
https://www.thenationalcouncil.org/program/ccbhc-success-center/ccbhc-overview/ccbhcs-and-crisis-response-systems/?mkt_tok=NzczLU1KRi0zNzkAAAGM7zl1KH4mRXNPP-ydkTOqLBSef241pAEbHvlW2ai9ak4wyxVAN8yHxeJYYKPljiHCjmUfgt9XbADfG-K9_QDB8DQeig7hAH0383RusIExmw


The 988 website keeps up to date with current events like COVID-19 and community unrest. It walks you 
through how these events may affect your mental health. It gives guidance, tips, and other helpful 
information on how to cope with these events. 
 
There is also information for those who want to support loved ones who may need help. If you are 
wondering if your partner, friend, family member, or loved one is in crisis, 988 offers guides such as: 

• How to know if your loved one needs your help. 

• The different ways you can help. 

• How to safely use social media to support those in crisis. 

• “Know the lingo” of mental health and suicide prevention. 

• How to support yourself as someone with a loved one in crisis 
 

On the Stories of Hope and Recovery page, 988 shares stories from various survivors. You 
can watch the videos provided or read through the written stories. You can even sort by 
topics relevant to you, such as PTSD, addiction, eating disorders, etc. 

 

Take Action 
 

Now you know the 988 Lifeline is more than just a suicide prevention hotline. Call, text, chat, or 
visit the 988 website to learn more about your mental health and how to support a loved one. 

 

Resources  
 

• 988 Suicide & Crisis Lifeline 

• Find a Therapist 

• Resources for the Black Community 

• Resources for Native Americans and Alaska Natives 

• Veteran Resources 

• LGBTQ+ Resources 

• Resources for Other Communities 

Recovery and Hope Stories 

 

 

 

https://988lifeline.org/?utm_source=google&utm_medium=web&utm_campaign=onebox
https://988lifeline.org/help-yourself/
https://988lifeline.org/help-yourself/black-mental-health/
https://988lifeline.org/help-yourself/native-americans/
https://988lifeline.org/help-yourself/veterans/
https://988lifeline.org/help-yourself/lgbtq/
https://988lifeline.org/help-yourself/
https://988lifeline.org/stories/


 

 

           
Benefits and you:  

 

NEW HIRE CHECKLIST 
 

 

 



 

 

401K 

 
 

• You will automatically be enrolled based on your age at 3% to get full match ref Appropriate CBA 

 

 

Your EAP Representative listed in the below can help with finding resources also. 

 
 

 



591 CONTACT INFO: 

Ken Morse      815 483-8585.  Local 591 National EAP/Benefit Director 

Tony Lepore     940 536-8817.  Local 591 National Benefit/EAP Director 

Northeast Region 

Tony Lepore -     (940) 536-8817 -  t.lepore@local591.com National Benefit/EAP Director 

Danny Wilson -   (631) 334-0933     d.wilson@local591.com  Northeast Regional EAP and Benefits Coordinator 

Southeast Region 

Rawle Skeete      (954) 559-7505     r.skeete@local591.com  Southeast Regional EAP and Benefits Coordinator 

Phil Revollo          (954) 665-7383   MIA  EAP and Benefit Member Assistance Peer 

Central Region 

Ken Morse             (815) 483-8585   k.morse@local591.com  National EAP and Benefits Director  

Mark Smejkal       (847)757-1954      markj.8001@gmail.com  ORD EAP and Benefits Member Assistance Peer 

 

Southwest Region 

 

John Kline            (817) 819-7230     johnklinetwu@gmail.com  DFW EAP and Benefits Member Assistance Coordinator  

David Emerline    (469) 408-8197     EEMERLINEE07@YAHOO.COM  DFW (MLS) EAP and Benefits Member Assistance Peer  

Shawn Kelly          (952) 454-2879      smkelly591@gmail.com              DFW EAP and Benefits Member Assistance Peer 

Jake Harrell          (310)709-4755          jakeharrell591@gmail.com         DFW EAP and Benefits Member Assistance Peer    
 

 

West Region 

Sean Bruno            (310) 594-2025       s.bruno@local591.com   West Regional EAP and Benefits Coordinator 

Edwin Joseph        (310) 709-4755        jord352000@yahoo.com LAX EAP and Benefits Member Assistance Peer 
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